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Insurance Claims 
•	 Reduce fraudulent claims

•	 Process claims faster augment/replace/claim 
processing personnel

•	 Augment/replace personnel in claims department

Insurance Pricing
•	 Augment/replace personnel estimating policy value

Marketing/Sales
•	 Automate customer support/reduce wait times/etc.

•	 Identify customers that will leave, identify why, and 
prevent them from leaving 

•	 Identify best (most cost-effective) ways of acquiring 
new customers

Underwriting
•	 Summarize contracts and more for underwriters to make 

the process faster

Operations
•	 Augment/automate inspections 

Customer Support/Security
•	 Reduce losses due to customers being hacked

IT
•	 Enable data scientists to access data, experiment, 

prototype, and put models in production much faster

LEARN MORE NOW!
Email us at info.be@ctg.com or visit our website 
at https://be.ctg.com/solutions/application-
solutions/artificial-intelligence/

AI Solutions That Bring Value Where It Matters Most


