Reliable Artificial Intelligence

CTG’s Al Solutions Optimize Business for
Insurance Companies

Al Solutions That Bring Value Where It Matters Most

Insurance Claims Underwriting

- Reduce fraudulent claims . Summarize contracts and more for underwriters to make

the process faster
« Process claims faster augment/replace/claim

processing personnel Operations

« Augment/replace personnel in claims department » Augment/automate inspections

Customer Support/Security

« Reduce losses due to customers being hacked

IT

- Enable data scientists to access data, experiment,
prototype, and put models in production much faster

Insurance Pricing

- Augment/replace personnel estimating policy value

Marketing/Sales

- Automate customer support/reduce wait times/etc.

- |dentify customers that will leave, identify why, and
prevent them from leaving

- Identify best (most cost-effective) ways of acquiring
new customers

LEARN MORE NOW!

Email us at info.be@ctg.com or visit our website
at https://be.ctg.com/solutions/application-
solutions/artificial-intelligence/
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CTG (NASDAQ: CTG) has developed a reputation for responsiveness and reliability—traits that our clients say set us apart—since our founding in
1966. Today, we provide comprehensive information, technology, and business solutions that address critical challenges for clients in high-growth
industries in North America and Western Europe. Backed by a proven track record of reliable delivery, CTG fosters long-term client relationships and
trust, which allows us to develop strategic insights that maximize client investments and competitive advantage. CTG has operations in North America,
Western Europe, and India and regularly posts news and other important information online at www.ctg.com.
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